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In application from 27.03.2025 

 

TERM PLAN FOR RECEIVING AND EXECUTING LEGAL ENTITIES AND ENTREPRENEURS  

PAYMENT ORDERS - DOMESTIC PAYMENT TRANSACTIONS IN RSD 

 

 

1) INTERNAL PAYMENT TRANSACTIONS 

PAYMENT ORDER TIME OF ORDER RECEIPT 
ORDER 

EXECUTION1 

Monday - Friday 

Transfer order/Payment order for crediting/ Payment 
order for withdrawal – submitted at the Bank’s branch In line with the working hours of the 

branch2 
Same day 

Instant Transfer order – submitted at the Bank’s 
branch 

Transfer order – submitted by electronic or mobile 
banking 

0-24h Same day 

Instant Transfer order – submitted by electronic or 
mobile banking 

0-24h Same day 

Payment order for crediting – submitted by ATS 
device 

In line with the working hours of the 
branch 

Same day 

Saturday 

Transfer order/Payment order for crediting/Payment 
order for withdrawal – submitted at the Bank’s branch In line with the working hours of the 

branch2  
Same day 

Instant Transfer order – submitted at the Bank’s 
branch 

Transfer order – submitted by electronic or mobile 
banking 

0-24h Same day 

Instant Transfer order – submitted by electronic or 
mobile banking 

0-24h Same day 

Payment order for crediting – submitted by ATS 
device 

In line with the working hours of the 
branch2 

Same day 

Sunday and holiday 

Transfer order – submitted by electronic or mobile 
banking 

0-24h Same day 

Instant Transfer order – submitted by electronic or 
mobile banking 

0-24h Same day 

 
 
 

2) EXTERNAL PAYMENT TRANSACTIONS 

 
 

 

PAYMENT ORDER TIME OF ORDER RECEIPT 
ORDER 

EXECUTION1 

Monday - Friday 

Transfer order/Payment order for crediting – 
submitted at the Bank’s branch 

In line with the working hours of the 
branch2  

Same day 

Transfer order – submitted by electronic or mobile 
banking 

Up to 17h Same day 

Instant Transfer order/Payment order for crediting – 
submitted at the Bank’s branch 

In line with the working hours of the 
branch2  

Same day 

Instant Transfer order – submitted by electronic or 
mobile banking 

0-24h Same day 

 
1 If the order was executed after the statement was generated, it will be displayed on the next statement, with a value date equal to 

the date of issue of the order. 
2 Cashier and branch office hours are published at https://www.bancaintesa.rs/stanovnistvo/lokacije-ekspozitura-i-bankomata.html 

and are highlighted in the branches. 
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Saturday 

Transfer order/Payment order for crediting – 
submitted at the Bank’s branch 

In line with the working hours of the 
branch2  

Following 
working day 

Transfer order – submitted by electronic or mobile 
banking 

 0-24h 
Following 

working day 

Instant Transfer order/Payment order for crediting – 
submitted at the Bank’s branch 

In line with the working hours of the 
branch2  

Same day 

Instant Transfer order – submitted by electronic or 
mobile banking 

0-24h Same day 

Sunday and holiday 

Instant Transfer order – submitted by electronic or 
mobile banking 

0-24h Same day 

Transfer order – submitted by electronic or mobile 
banking 

0-24h 
Following 

working day 

 

3) COLLECTION AND REGISTRATION OF BILLS OF EXCHANGE 

PAYMENT ORDER TIME OF ORDER RECEIPT 
ORDER 

EXECUTION1 

Monday - Friday 

Transfer order based on bills of exchange/direct debit  
In line with the working hours of the 

branch2  
Due date 

Transfer order based on bills of exchange/direct debit - 
due date current day 

Up to 14h Same day 

Request for registration of bills of exchange/Request for 
deletion of bills of exchange and authorizations 

In line with the working hours of the 
branch2  

Same day 

Request for withdrawal of grounds from NBS Forced 
collections 

Up to 14h Same day 

Saturday 

Request for registration of bills of exchange/Request for 
deletion of bills of exchange and authorizations 

In line with the working hours of the 
branch2  

Same day 

 

4) OTHER 

PAYMENT ORDER TIME OF ORDER RECEIPT 
ORDER 

EXECUTION1 

Monday - Friday 

Files/lists for deregistration of earnings, provided 
coverage is paid by the employer 

Up to 15h Same day 

Receipt and realization of checks from other banks 
In line with the working hours of the 

branch2  
Following 

working day 

Receipt and realization of Banca Intesa checks 
In line with the working hours of the 

branch2 
Same day 

Orders received via MT 101 Up to 15h Same day 

 

5) INCOMING PAYMENTS FROM OTHER BANKS 

PAYMENT ORDER TIME OF ORDER RECEIPT 
ACCOUNT 

CREDITING1 

Orders received by RTGS and Clearing system of NBS Up to 18h (Monday – Friday) Same day 

Orders received by IPS payment system of NBS  0-24h Same day 

__________________________ 
1 If the order was executed after the statement was generated, it will be displayed on the next statement, with a value date equal to 

the date of issue of the order. 
2 Cashier and branch office hours are published at https://www.bancaintesa.rs/stanovnistvo/lokacije-ekspozitura-i-bankomata.html 

and are highlighted in the branches. 
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ADDITIONAL PROVISIONS: In accordance with the General Terms and Conditions of Banca Intesa Intesa AD 

Belgrade for payment accounts and payment services for legal entities and entrepreneurs: 

 A business day is a day, or part of a day, in which the Bank operates in such a way as to enable the execution 
of a payment transaction for its client as a User of payment services. 

 An instant payment order is a payment order in the domestic payment system up to the amount of RSD 

300,000 (including this amount), which is marked as "urgent" and executed in the IPS payment system 

(24/7/365). An instant payment order cannot be issued with a value date in the future. The instant payment 

order will be rejected if there is no cover on the payer's account for the execution of the payment order. 

 A transfer order received during the current business day, which is not executed by the end of that day due to 

insufficient funds in the payment account or due to blocking of the payment account, will be transferred by the 

Bank to execution on the next business day (this provision does not apply to Instant payment order). If the 

transfer order is not executed by the end of the next business day, the Bank will cancel the transfer order. 

 A transfer order with a value date in the future is executed on the value date of the order. For payment orders 

submitted in advance, the Bank is not responsible if there is a change in the persons authorized to dispose of 

the funds on the User's account from the date of receipt to the date of execution specified on the payment 

order. 

 If the order is submitted via electronic or mobile banking, it can be created and sent for execution at any time 

of the day, while the time for execution is the date of the currency from the order. 

 Transfer orders based on bills of exchange can be received in advance, but on the condition that they are due 

for payment no later than one month from the date of receipt. 

 
DEVIATIONS AND CHANGES TO THE TERM PLAN: 

 If the execution of the payment order is agreed upon by a special Agreement with the Consumer of payment 
services or it is prescribed by special Law provisions. 

 Due to limitations in the work of the Bank’s payment system or the payment system of the National Bank of 
Serbia, or the payment system of another payment Institution. 

 

 


