
                                                                                                                                 

 

 
                                                                               
                                                                                                                                                                                                                              

                                                     

 

PRESS RELEASE 

 

Results of the implementation of the first paperless process for contracting leasing financing 

Intesa Leasing realized more than 1,000 digitally signed contracts in a year  

Belgrade, 28.08.2025 – In just one year since the beginning of the implementation 
of the paperless process for signing leasing financing agreements, Intesa Leasing, 
part of Banca Intesa, a member of the Intesa Sanpaolo Group, has realized over 
1,000 digitally signed contracts, whose share in the total number of all realized 
financing of the company has reached as much as 35%.  

Intesa Leasing is the first company on the market that, with the support of the Office 
for IT and eGovernment, has enabled its clients to digitally view and sign contractual 
documentation through the ConsentID application, using a qualified electronic 
signature in the cloud. This has greatly simplified the process of contracting financing 
for its clients and provided them with significant time savings, while improving the 
operational efficiency of its business, with a significant reduction in paper 
consumption and average contract processing time by 40%. 

"I am very proud that, after only a year since the beginning of the application of the 
paperless process for signing leasing documentation, we have received confirmation 
in the achieved results that we have made a key step in the digital transformation of 
Intesa Leasing's business, as well as the entire leasing industry in the domestic 
market. I would like to thank the Office for IT and eGovernment for their support in 
the implementation of this process, by which we have expanded our range of 
services, fully adapting it to the modern needs of clients, and in addition, we have 
significantly reduced the need for printing and physical exchange of documentation. 
In this way, we have come even closer to achieving the goals of our parent company 
Intesa Sanpaolo Group focused on the application of ESG principles in business", 
said Predrag Milenović, President of the Board of Directors of Intesa Leasing. 

The digital signing of the financing agreement in Intesa Leasing was made possible 
thanks to the previous introduction of a complete solution for the management and 
processing of electronic documentation by EIM, and is part of the company's broader 
strategy, which, along with digitalization, is aimed at improving the efficiency and 
sustainability of business. 

"Thanks to a qualified electronic signature in the cloud, citizens and businesses have 
been provided with a faster, simpler and more efficient service at Intesa Leasing. 
Customers don't have to go to the counter, but use their mobile phone to sign the 
contract electronically. So far, this method of remote signing has been chosen by 
35% of clients and more than 32,000 documents have been electronically signed. 
This example of partnership between the state and the economy, where the state 
makes its advanced digital infrastructure and services available free of charge, is 
unique in the region and represents a significant step in the process of further digital 



transformation of the Republic of Serbia", said the Director of the Office for IT and 
eGovernment, Dr. Mihailo Jovanović. 

Apart from the fact that clients can digitally sign the leasing financing agreement at 
Intesa Leasing offices and Banca Intesa branches, they can also do so when 
choosing a vehicle in a large number of car dealerships, partners of the company, 
after approval of the financing request, which can be obtained in less than one 
minute through a unique tool, the Intesa Leasing portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Intesa Leasing Belgrade, a part of Banca Intesa, is the leading leasing company in the domestic market in terms of total 
assets and portfolio size which offers its clients financing of commercial and passenger vehicles, agricultural, construction, 
manufacturing, and other equipment, as well as real estate. By combining modern global expertise with local skills, the 
company consistently finds the best possible solutions to meet the needs of its clients, facilitating improved quality of life for 
citizens and fostering the prosperity and development of the economy and society in a broader sense. 
 


