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Banca Intesa will offer a new postponement of loan repayment to its customers 
 
 
Belgrade, July 28, 2020 – In line with the Decision of the National Bank of Serbia 
(NBS) on temporary measures for banks for mitigating the consequences of the Covid-
19 pandemic with the aim of preserving the financial system, Banca Intesa will offer a 
new postponement of loan repayment (moratorium) to its customers. In this way, 
private individuals, farmers, entrepreneurs and legal entities will be enabled to put their 
loan obligations on hold over a further two months. 
 
“Amid uncertainty and impact caused by the global coronavirus pandemic, a part of 
citizens is faced with reduced income, and a significant portion of the economy and 
companies with slowdowns, or even complete halts in business activity, which is why 
the previous NBS’ decision to allow debt repayment postponed turned out to be of 
exceptional importance not only for our customers, but also for the overall stability of 
the economic and financial systems. This is evidenced by the fact that the majority of 
customers on the banking market, and the majority of Banca Intesa customers as well, 
opted for the loan moratorium. Given the prolonged effects of the pandemic, I believe 
that the latest measure of the central bank to introduce a new loan repayment 
moratorium in August and September will help citizens and the economy overcome all 
challenges and difficulties they are facing in this stage”, said Draginja Djuric, Head of 
Banca Intesa Executive Board. 
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Banca Intesa ad Beograd, a member of , is the leading bank in the domestic market, a reliable 
partner of 1.34 million clients, natural persons and legal entities. With a net balance sum of EUR 5.7 billion, EUR 
4.1 billion in total deposits and EUR 3.3 billion in total loans, Banca Intesa is at the helm of the list of the most 
successful banks in Serbia. Owing to a unique combination of digitalization and a developed network of 155 branch 
offices across Serbia, as well as its constant commitment to the needs of households and the economy, innovative 
products and top-quality service, the bank is recording stable results in all segments of operation. 


