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EXTRACT FROM THE TARIFF OF FEES FOR SERVICES OF BANCA INTESA AD BEOGRAD 
FOR INDIVIDUALS 

 

Extract from theTariff for payment cards (date of application May 04, 2026) 
 

IX PAYMENT CARDS 

1. DEBIT CARD ISSUING 
1.1. DEBIT CARD ISSUING1 

Type of Card Amount of fee 

1.1.1. Dina debit card – basic and additional No fee 

1.1.2. Visa Inspire – basic * RSD 200, one-time fee 

1.1.3. Visa Inspire – additional * RSD 100, one-time fee 

1.1.4. Banca Intesa Internet RSD 200, one-time fee 

1.1.5. Visa Classic Debit  - basic ** RSD 200, one-time fee 

1.1.6. Visa Classic Debit  - additional ** RSD 100, one-time fee 

1.1.7. Visa Platinum – basic and additional No fee 

1.1.8. Visa Infinite – basic and additional No fee 

* All Visa Inspire payment card users (basic and additional) issued within the "Intesa Hit" / "Intesa Hit Plus" / "Intesa Magnifica"/“IN“ 

payment account are exempt from the debit card issuance fee 

** Debit card issuance fee is not charged for all users of the Visa Classic Debit payment card (basic and additional) issued within 

FX payment account in EUR for the owners of the "Intesa Hit Plus" / "Intesa Magnifica" payment account, who are  exempt from 

account maintenance fee charging in accordance with the item II FX Operations – tariff item 2.1.   

 

1.2. PERIODICAL MEMBERSHIP FEE FOR DEBIT CARD USING 
Type of Card Amount of fee 

1.2.1. Dina debit card – basic and additional No fee 

1.2.2. Visa Inspire - basic and additional No fee 

1.2.3. Banca Intesa Internet No fee 

1.2.4. Visa Classic Debit - basic and additional No fee 

1.2.5. Visa Platinum – basic* RSD 1.300 monthly 

1.2.6. Visa Platinum – additional* RSD 975 monthly 

1.2.7. Visa Infinite – basic RSD 6.000 monthly 

1.2.8. Visa Infinite – additional RSD 3.000 monthly 

*All Visa Platinum payment card users (basic and additional) issued within the "Intesa Hit Plus" payment account, have an annual 

membership fee reduced for 25%. All Visa Platinum payment card users (basic and additional) issued within the "Intesa Magnifica" 

payment account, have an annual membership fee reduced for 30% 

 

2.  CREDIT CARD ISSUING2 
Type of Card Amount of fee 

2.1. MC within payment account bundle (Standard) – basic*  RSD 100 monthly 

2.2. MC within payment account bundle (Standard) – 

additional* 

No fee 

2.3. MC Standard - basic RSD 200 monthly 

2.4. MC Standard - additional RSD 100 monthly 

 

1 Debit card issuing is charged in shown one-time amounts, upon debit card initial issuing and renewal issuing. 

2 No charge for issuing credit card - basic and additional. Membership fee is charged in the amounts shown in the table. 
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2.5. MC Gold – basic** RSD 500 monthly 

2.6. MC Gold – additional** RSD 300 monthly 

2.7. MC Platinum – basic*** RSD 1.400 monthly 

2.8. MC Platinum – additional*** RSD 975 monthly 

2.9. Visa Classic - basic RSD 200 monthly 

2.10. Visa Classic - additional RSD 100 monthly 

2.11.Visa Classic Affinity Paralympic - basic RSD 160 monthly 

2.12. Visa Classic Affinity Paralympic - additional RSD 70 monthly 

2.13. Visa Gold - basic RSD 500 monthly 

2.14. Visa Gold - additional RSD 300 monthly 

2.15. AMEX Green - basic RSD 3.600 yearly, monthly billing 

2.16. AMEX Green - additional RSD 2.400 yearly, monthly billing 

2.17. AMEX Green Medical Chamber – basic**** RSD 2.200 yearly, monthly billing 

2.18. AMEX Green Medical Chamber – additional**** RSD 1.000 yearly, monthly billing 

2.19. AMEX Gold – basic***** RSD 6.600 yearly, monthly billing 

2.20. AMEX Gold – additional***** RSD 3.500 yearly, monthly billing 

2.21. AMEX Blue - basic RSD 1.800 yearly, monthly billing 

2.22. AMEX Blue - additional RSD 900 yearly, monthly billing 

2.23. AMEX Green with 100% deposit - basic RSD 3.600 yearly, monthly billing 

2.24. AMEX Green with 100% deposit - additional RSD 2.400 yearly, monthly billing 

2.25. AMEX Blue within payment account bundle – basic 

and additional 

No fee 

* All MC within payment account bundle (Standard) payment card (basic and additional) issued within the  „Intesa Hit“ and „Intesa 
Hit Plus“ payment accounts are exempt from paying the membership fee. For MC within payment account bundle (Standard) 
issued within Package payment account with basic services, additional card can not be issued. 
** All MC Gold payment card users (basic and additional) who are also users of the „Intesa Magnifica“ payment account, are 
exempt from paying the membership fee 
*** All MC Platinum payment card users (basic and additional) who are also users of the „Intesa Hit Plus“ payment account, have 
a monthly membership fee reduced for 25%. All MC Platinum payment card users (basic and additional) who are also users of the 
„Intesa Magnifica“ payment account, have a monthly membership fee reduced for 30% 
****  All AMEX Green Medical Chamber card users are exempt from paying the membership fee in the first year of card’s using 
***** All AMEX Gold payment card users (basic and additional) who are also users of the „Intesa Magnifica“ payment account, 
have annual membership fee reduced for 50% 

 

3. CARD BLOCKING AT THE CLIENT’S REQUEST  
Type of Card Amount of fee 

3.1. Debit cards No fee 

3.2. Credit cards No fee 

 
 

4. REPLACEMENT OF THE CARD AT THE CLIENT’S REQUEST 

Type of Card Amount of fee 

4.1. Dina debit card RSD 300  

4.2. MC within payment account bundle (Standard ) RSD 400  

4.3. MC Standard  RSD 400  

4.4. MC Gold  RSD 400 

4.5. MC Platinum RSD 400 

4.6. Visa Classic Debit  RSD 400 

4.7. Banca Intesa Internet RSD 250 

4.8. Visa Inspire RSD 350 

4.9. Visa Platinum RSD 350 

4.10. Visa Infinite RSD 400 

4.11. Visa Classic RSD 400 

4.12. Visa Classic Affinity Paralympic RSD 350 

4.13. Visa Gold RSD 400 

4.14. AMEX Green RSD 550 

4.15. AMEX Green Medical Chamber RSD 550 
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4.16. AMEX Gold RSD 550 

4.17. AMEX Blue RSD 200 

4.18. AMEX Green with 100% deposit RSD 550 

4.19. AMEX Blue within payment account bundle RSD 200 

 

 

5. PIN REISSUE IN THE BANK’S BRANCHES AT THE CLIENT’S REQUEST  
Type of Card Amount of fee 

5.1. Dina debit card No fee 

5.2. MC within payment account bundle (Standard ) RSD 75  

5.3. MC Standard RSD 75 

5.4. MC Gold RSD 75 

5.5. MC Platinum RSD 75 

5.6. Visa Classic Debit  RSD 75 

5.7. Visa Inspire RSD 75 

5.8. Visa Platinum RSD 75 

5.9. Visa Infinite RSD 75 

5.10.Visa Classic RSD 75 

5.11. Visa Classic Affinity Paralympic RSD 75 

5.12. Visa Gold RSD 75 

5.13. AMEX Green RSD 300  

5.14. AMEX Green Medical Chamber RSD 300  

5.15. AMEX Gold RSD 300  

5.16. AMEX Blue RSD 200 

5.17. AMEX Green with 100% deposit RSD 300 

5.18. AMEX Blue within payment account bundle  RSD 200 

 
6. CANCELLATION OF A CARD UTILIZATION 

Type of Card Amount of fee 

6.1. Debit cards No fee 

6.2. Credit cards No fee 

 

7. URGENT CARD PRODUCTION 
Type of Card Amount of fee 

7.1. Mastercard and Visa credit cards RSD 1.500  

7.2. Debit cards RSD 600  

 

8. MASTERCARD SECURECODE AND VERIFIED BY VISA 
Type of Card Amount of fee 

8.1. Issuing fee for Mastercard SecureCode CAP (Chip Authentication Program) and Verified 

by VISA DPA (Dynamic Password Authentication) package (1 payment card reader) 
RSD 1,000 one time fee 

8.2. Monthly fee for Mastercard SecureCode and Verifed by VISA 
Free of charge 

 
9. CASH WITHDRAWAL BY USING PAYMENT CARD 
9.1. Cash withdrawal abroad 

Type of Card Amount of fee 

9.1.1. MC within payment account bundle (Standard ) 3% (Min. EUR 3) 

9.1.2. MC Standard 3% (Min. EUR 3) 

9.1.3. MC Gold  3% (Min. EUR 3) 

9.1.4. MC Platinum 3% (Min. EUR 3) 

9.1.5. Visa Inspire* 2% (Min. EUR 2) 

9.1.6. Visa Platinum 2% (Min. EUR 2) 

9.1.7. Visa Infinite 2% (Min. EUR 2) 

9.1.8. Visa Classic Debit  2% (Min. EUR 3) 

9.1.9. Visa Classic 3% (Min. EUR 3) 

9.1.10. Visa Classic Affinity Paralympic 3% (Min. EUR 3) 
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9.1.11. Visa Gold 3% (Min. EUR 3) 

9.1.12. AMEX Green 3% (Min. EUR 5) 

9.1.13. AMEX Green Medical Chamber 3% (Min. EUR 5) 

9.1.14. AMEX Gold 3% (Min. EUR 5) 

9.1.15. AMEX Blue 3% (Min. EUR 5) 

9.1.16. AMEX Green with 100% deposit 3% (Min. EUR 5) 

9.1.17. AMEX Blue within payment account bundle 3% (Min. EUR 5) 

*  Cash withdrawals at ATM-s wihin the Intesa Sanpaolo Group – without fee 

 

9.2. Cash withdrawal at the ATMs of BIB 
Type of Card Amount of fee 

9.2.1. Dina debit card No fee 

9.2.2. MC within payment account bundle (Standard) 3% (Min. RSD 90) 

9.2.3. MC Standard 3% (Min. RSD 90) 

9.2.4. MC Gold  3% (Min. RSD 90) 

9.2.5. MC Platinum 3% (Min. RSD 90) 

9.2.6. Visa Classic Debit No fee 

9.2.7. Visa Inspire No fee 

9.2.8. Visa Platinum No fee 

9.2.9. Visa Infinite No fee 

9.2.10. Visa Classic 3% (Min. RSD 90) 

9.2.11. Visa Classic Affinity Paralympic 3% (Min. RSD 90) 

9.2.12. Visa Gold 3% (Min. RSD 90) 

9.2.13. AMEX Green 3% (Min. RSD 150) 

9.2.14. AMEX Green Medical Chamber 3% (Min. RSD 150) 

9.2.15. AMEX Gold 3% (Min. RSD 150) 

9.2.16. AMEX Blue 3% (Min. RSD 150) 

9.2.17. AMEX Green with 100% deposit 3% (Min. RSD 150) 

9.2.18. AMEX Blue within payment account bundle 3% (Min. RSD 150) 

 

9.3. Cash withdrawal at the ATMs and counters of other domestic principals 
Type of Card Amount of fee 

9.3.1. Dina debit card 2% (Min. RSD 90) 

9.3.2. MC within payment account bundle (Standard ) 3% (Min. RSD 150) 

9.3.3. MC Standard 3% (Min. RSD 150) 

9.3.4. MC Gold  3% (Min. RSD 150) 

9.3.5. MC Platinum 3% (Min. RSD 150) 

9.3.6. Visa Classic Debit 2% (Min. RSD 150) 

9.3.7. Visa Inspire  2% (Min. RSD 90) 

9.3.8. Visa Platinum 2% (Min. RSD 90) 

9.3.9. Visa Infinite 2% (Min. RSD 90) 

9.3.10. Visa Classic 3% (Min. RSD 150) 

9.3.11. Visa Classic Affinity Paralympic 3% (Min. RSD 150) 

9.3.12. Visa Gold 3% (Min. RSD 150) 

 

10. PAYMENT BY PAYMENT CARDS IN INSTALLMENTS AT THE MERCHANT’S POINT OF SALE3 

Type of Card Amount of fee 

10.1. Dina debitna kartica* RSD 50 

10.2. Visa Inspire* RSD 50 

 

3 Calculation and collection of fee for payment transaction on installments at merchant’s point of sale, is performed on each installment 

in accordance with the conditions valid in the moment of each installment processing and it is applied for  payment transactions on 

installments at points of sale which have an agreement with the Bank on accepting the Bank's payment cards with the option of 

payment in installments. 
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10.3. Visa Platinum* RSD 50 

10.4. Visa Infinite* RSD 50 

10.5. MC within payment account bundle (Standard)** RSD 50 

10.6. MC Standard RSD 50 

10.7. MC Gold***  RSD 50 

10.8. MC Platinum*** RSD 50 

10.9. Visa Classic RSD 50 

10.10. Visa Classic Affinity Paralympic RSD 50 

10.11. Visa Gold RSD 50 

10.12. AMEX Green RSD 50 

10.13. AMEX Green Medical Chamber RSD 50 

10.14. AMEX Gold*** RSD 50 

10.15. AMEX Blue RSD 50 

10.16. AMEX Green with 100% deposit RSD 50 

10.17. AMEX Blue within payment account bundle**** RSD 50 

* For all users of Dina debit card, Visa Inspire, Visa Platinum and Visa Infinite payment cards issued within the "Intesa Hit Plus" 
payment account, fee amount is RSD 40. All users of Dina debit cards, Visa Inspire, Visa Platinum and Visa Infinite payment cards 
issued within the "Intesa Magnifica" payment account, are exempted from this fee charging. 
** For all users of MC within the payment account package (Standard) payment card issued within the "Intesa Hit Plus" payment 
account, the amount of the fee is RSD 40. 
***.For all users of MC Gold, MC Platinum and AMEX Gold payment card  who are also users of the "Intesa Hit Plus" payment 
account, fee amount is RSD 40. All MC Gold, MC Platinum and AMEX Gold payment card users who are also users of the "Intesa 
Magnifica" payment account are exempt from this fee charging 
**** For all users of the AMEX Blue within the payment account package issued within the "Intesa Hit Plus" payment account, fee 
amount is RSD 40. All users of the AMEX Blue within the payment account package issued within the "Intesa Magnifica" payment 
account, are exempt from this fee charging. 

 

11. QUERY FOR ACCOUNT BALANCE STATUS ON ATM 

Transaction Amount of fee 

11.1. Query for account balance status with credit and debit cards on Banca Intesa ATM's  No fee 

11.2. Query for account balance status with credit and debit cards on ATM's of other banks in 

country and abroad 

RSD 30 

 

12. PIN CHANGE ON ATM’s  

Transaction Amount of fee 

12.1. PIN change for credit and debit cards on Banca Intesa ATM's  No fee 

12.2. PIN change for credit and debit cards on ATM's of other banks in country and abroad RSD 30 

 

13. DELIVERY OF PAYMENT CARDS TO THE CARDHOLDER'S ADDRESS* 
Type of  Card Amount of fee 

13.1. Delivery of debit cards to the cardholder's address Postal operator fee 

13.2. Delivery of credit cards to the cardholder's address Postal operator fee 

* The fee for delivery of the payment card to the cardholder's address is charged when the payment card is activated. The fee is 

equal to the delivery price of the postal operator's shipment and will be ajusted to the change in the postal operator's price list. 

 

14. CASH WITHDRAWAL AT THE ATMS OF BANCA INTESA AD BEOGRAD FOR CARDHOLDERS OF PAYMENT 

CARDS ISSUED ABROAD 

Transaction Amount of fee 

14.1  Cash withdrawal fee for cardholders of payment cards  issued abroad * RSD 550 

* Cash withdrawal with Visa Inspire and Mastercard cards issued by Intesa Sanpaolo Group - without fee 

 


