Wolfsberg Group Ci pandent Bapking Due Diligence Quastionnaire (CBDDQ) V14
the
Wolfsberg
Flnancial institution Namo: | BANCA INTESA AD BEOGRAD
Group
Location (Country) : | MILENTIJA POPOVICA 78. BELGRADE, REPUBLIC OF SERBIA
The q i ire Is required to be d on a Legal Entity (LE} Level. The Financial Institution should the g ) at the legal aentity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnalre should not cover more than one
LE. Each quasiion in the CBDDQ will nood to be add d from the perspactive of the LE and on behall of all of its branches. If a response for the LE diffors lor nne
of its branchuos, this needs to be highlighted and dotalls regarding lhln difference caplured &t the ond of each sub-section.Ifa b h's busl tivity (p
offered, cllant baso otc.) Is materially differont than its Entity Head Office, 2 soparate quostl Iro can bo loted for that t h
No#' | Question | Answor
1 'ENTITY:& OWNERSHIP
fuli Legal Name BANCA INTESA AKCIONARSKO DRUSTVO BEOGRAD (NOVI BEOGRAD)
2 Append a list of forelgn branches which are covered
by this questionnaire Banca Inlesa ad Beograd does not have foreign branches.
3 Full Legal (Registered) Address Mileniija Pop 7b, Belgrade, Repubilc of Serbla
g zg:;::r;mary Business Address (if different from Full Primary Business Address is not different from above.
5 Date of Entity incarporation/establishment 15.10.1991,
(-] Select type of ownership and append an ownership
chart if available
6a Publicly Traded (25% of shares publicly traded) No
6 a1 If'Y, indicate the exchange traded on and ticker f
symbol
6b Mamber Owned/Mutual No
6c Govemment or State Owned by 25% or more No
6d Privately Owned Yes
6d1 IfY, provide details of shareholders or ullimate
Sole direct shareholder of Banca Intesa ad Beograd is Intesa Sanpaolo Holding | i
beneficial ownars with a holding of 10% ormore [ ¢ 5 {Luxembourg), 100% owned by Intasa Sanpaolo SpA (lialy). Intesa Sanpaclo SpA is listed
on lialian Stock Exchangs, no sh witha g of 10% or more.
7 % of the Enlily's total shares composed of bearer
shares 0%
8 Does the Entity, or any of ils branches, operale under
an Offshore Banking License (OBL)? No
8a tY, provide the name of the relevant branch/es f
which operate undaran OBL
9 Does he Bank have a Virtual Bank Licenss or
provide services only through online channels? po
10 N
a:;l:ﬁ(:; primary financial regulator/supervisory National Bank of Serbia
11 Provide Legal Entity Identifi ) ilab
gal Entity Identifier (LEI) i avallable 5493001XFEECZNIXK304
12 Provide the full fegal name of the ultimale parent (if Intosa S 10 SpA. Ital
different from the Entity compleling the DDQ) niesa Sanpaclo SpA. llaly
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Banking Due Ditigence Questionnaire (CBDDQ) V14

13 Jurisdiction of licensing authority and regulator of Haly, Banca d'talia
ulimate parent
14 Selact the busi areas applicable o the Entity
14a Retail Banking Yeos
14b Private Banking Yes
14 ¢ Commercial Banking Yes
14d Transactional Banking Yes
14e Investment Banking Yes
14f Financial Markeis Trading Yes
14g Securities Services/Custody No
14 h Broker/Dealer Yes
141 Multilateral Develcpment Bank No
14] Wealth Management No
14k Other (please explain) f
15 Does the Entity have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | No
resident In a different jurisdiction to the location
where bank services are provided)
15a IfY, provide the top five countries where the non- ;
resident customars are located.
16 Select the closest value:
16a Number of amployees 1001-5000
16b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. pe
17a If N, clarify which questions the difference/s relate lo N
and the branch/es that this applies to.
18 If appropriata, provide any additional f
infermation/context to the answaers in this section.
2. PRODUCTS & SERVICES'
19 Does the Entity offer the following products and
sarvices:
19a Correspondent Banking Yes
19 al Yy
19 ala Does the Entity offer Correspondent Banking
services to domestic banks? e
19 aib Does the Entity allow domestic bank clients to
provide downsiream relationships? s
19 alc Does the Entity have prc and pre
In place to identify downsiream relationships with | yes
domestic banks?
19a1d Does the Entity offer Correspondent Banking
services to foreign banks? Yes
19 ale Does the Entity allow downstream relationships
with forelgn banks? e
19 atf Does the Entity have processes and procedures
In ptace to Identify downstream relationships with | ves
foreign banks?
19 a1g Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | no
{MSBs)/Money Value Transfer Services (MVTSs)?
19 ath Does the Entity allow downstream relationships
with M8Bs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h MSBs No
19 a1h2 MVTSs No
19 a1h3 PSPs No
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19 atl Does the Entity have processes and procedures
in pface to identify downstream relationships with | ves
MSBs MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery No
19¢ Cross-Border Remiltances Yes
19d Domestic Bulk Cash Delivery No
19e Hold Mail No
19¢ international Cash Letter Yes
19¢g Low Price Securilies No
19h Payable Through Accounls No
181 Payment services to non-bank entities who may
then offer third party payment services lo their Yes
customers?
1911 IfY , please select all that apply below?
1912 Third Party Payment Service Providers No
1913 Virtual Assel Service Providers (VASPs) No
194 eCommaerce Platforms Yes
1915 Other - Please explain
18] Private Banking Both
19k Remote Deposit Capture (RDC) No
191 Sponsoring Private ATMs No
19m Stored Value Instruments No
19n Trade Finance Yes
190 Virtual Assets No
19p For each of the following p! slate wheiher you
offer the service to walk-in customers and If so, the
applicable level of due diligence:
19 p1 Check cashing service Yes
19 p1a If yas, state the licable Isvel of due diligance | Due diligence
19 p2 Wire transfers Yes
19 p2a If yas, state the applicable level of due diligence | Due diligence
19 p3 Forelgn currency conversion Yes
19 p3a If yas, state the applicable level of due diligence | Due dilinence
19 p4 Sale of Monetary Instruments No
19 pda I yas, state the applicable level of due diligence | Please salect
19 ps If you offer other services to walk-in customers P
please provide more detail here, including
dascribing the level of due diligence.
REX] Other high-risk products and services Identified by Products and services that are new on the financial market, that are cash inlensive and based on
the Entity (please specify) new fechnological solutions are g lly classified as high-risky.
20 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches. | Y88
20a IfN, clarify which questions the difference/s relale to
and the branch/es that this applies to.
21 If appropriale, provide any additional
infarmation/coniext to the answers in this section.
3. AML, CTE & SANCTIONS PROGRAMME}
22 Does the Entity have a prog that sets minimum
AML, CTF and Sanclions standards regarding the
following components:
22a Appolinted Officer with sufficlant experience/expertise | Yes
22b Adverse Informalion Screening Yes
22¢ Beneficial Ownership Yas
22d Cash Reporting Yes
226 cDD Yas
22¢ EDD Yes
22¢g Independent Tesling Yes
22h Periodic Review Yes
221 Palicias and Proceduras Yes
22} PEP Screening Yes
22k Risk Assessment Yes
221 Sanctions Yes
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Oue Dlligence Quastionnaire (CBDDQ) Vi4

22m Suspiclous Activity Reporting Yes
22n Tralning and Education Yes
220 Transaction Menitoring Yes
23 How many full time employees are in the Entity’s
AML.,, CTF & Sanctions Compliance Department? 11-100
24 Is the Enlity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Commitiee? If N, describe your practice | Yes
in Question 28,
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, & Yes
Sanctions programme?
26 Does the Entity use third parties to carry out any
componanis of its AML, CTF & Sanctions programme? Yes
FIL Y. provide furiher delalis Stanlng {from 2025, Banea Iniesa Beograd uses third party member of ISP Group. only for
of hes against sanction lists in relation to name g and p
ﬁllenng
27 Does the entity have a whistieblower policy? Yes
28 Confirm that all respanses provided in the above =
Section are representative of all the LE's branches s
28a N, clarify which questions the difference/s relate to | ,
and the branch/as that this applies to.
. IE\?:&:S::};:{:X?:l::):‘:\‘:}::snla’: this saction Regular reporti ists of quarterly, half-annual and annual reporting. Besids regular reporting,

{requency of repcns caused by modifi cahons of regulations related to AML, CFT & Sanctions
topics depends on the frequency of such modifications. 22g: Intemal audil of the bank is in charge
to test and assess AML, CFT and policies and p d on regular basis

"IANTLEIRIBERY & CORRUPTION

30

Has the Entity doct. d policies and p d
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

3

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Yes

32

Has the Enlity appointed a designated officer or
officers with sufficlent experience/expertise
responsible for coordinating the ABC programme?

Yes

33

Daoes the Entity have adequate staff with appropriate
levels of experience/expertise to impl tthe ABC
programme?

Yes

34

Is the Entity's ABC programme applicable to;

Third partias acting on behalf of the Entity

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
raceiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or abtain
an advantage.

Yas

Includes enhanced requiraments regarding
interaction with public officials?

Yes

a5¢

Includes a prohibition against the falsification of
books and records {this may be within the ABC policy
or any other policy applicable 1o the Legal Entity)?

Yes

36

Does the Entily have controls in place to monitor the
effeclivaness of their ABC programme?

Yes

37

Does the Board raceive, assess, and chellenge regular
reporting on the status of the ABC programme?

38

Has the Entity's ABC Enterp Wide Risk A
(EWRA) been completed in the last 12 months?

38a

IfN, provide the date when the last ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the
linherent risk assessment?

Yes

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

Yes

40a

Potential liabllity created by intermediarias and
other third-party providers as appropriate

Yes
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Banking Dus Blligence Questionnalre (CBODQ) V14

informatien/conlext to the answers in this section.

40b Corruption risks assaciated with the countries and
industries in which the Entity does business, direclly | veg
or through intermediaries
40c¢c Transactions, products or services, inciuding those
that involve state-owned or siate-controlled entities | yeg
or public officials
40d Corruption risks associated with glfts and
hospitality, hiringfinternships, charitable donations | yeg
and political contribulions
40 ¢ Changes in business aclivilies that may materially
increase the Entity's corruption risk Yes
41 Does the Entity's internal audit function or other
independent third party cover ABC Policies and Yes
Procedures?
42 Does the Enlity provide mandatory ABC training to:
42a Board and senior Committee Management Yes
42b 1siLine of Defence Yes
42c 2nd Line of Defence Yes
42d 3rd Line of Defence Yes
42e Third parlles to which specific compliance aclivities
subject lo ABC risk have been oulsourced Not Applicable
421 Non-employed workers as appropriate i
(contractors/consultants) Not Applicable
43 Does the Entity provide ABC training that is targeled b
to specific roles, responsibililies and aclivities? s
44 Confirm that all responses provided in the above
Section are representative of all the LE's branches | Y2
44a If N, clarify which questions the difference/s relate to /
and the branch/es that this applies lo.
45 ‘lfappropriale. provide any additional

Comments for 42e) and 42f): N/A since Banca Inlesa Beograd did not outsource its ABC
compliance activily to third parties (legal enlities, non-employed workers).

5. AML. CTF & SANCTIONS 'POLICIES:& PROCEDURES

associates

46 Has the Entity documented policles and procedures
Istent with applicable AML, CTF & Sanclions
regulations and requirements to reasonably prevent,
detect and report:
48 a Money laundering Yes
46 b Terrorist financing Yes
46 c Sanctions violations Yes
47 Are the Enlity's policies and procedures updatad at
least annually? kes
48 Has the Entity chosen to compare ils policies and
procadures against:
48 a U.S. Standards Yes
48 a1 IfY, doas the Entily retain a recard of the resulls? | ves
48b EU Slandards Yes
48 b1 If'Y, does the Enlily retain a record of the resulis? | Yes
49 Does the Entity have policies and procedures that:
49a Prohibit the opening and keeping of anonymous
and fictitious named accounts jias
49b Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls Yes
49¢c Prohiblit dealing with other entilies thal provide
banking services to unlicensed banks Yes
49d Prahibit accounts/relationships with shell banks Yes
4% e Prohibit dealing with another entily that provides
services to shall banks Yos
491 Prohibit opening and keeping of accounts for
Seclion 311 designaled entities ies
49 g Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de camblo, bureaux de Yes
change or money transfer agents
48 h Assess lhe risks of relationships with d ficand
foreign PEPs, Including their family and close Yes
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Dua Diligance Questionnaire (CBDDQ) V1A

Define the process for escalating financtal crime risk
issues/potentially suspicious activity identified by
employees

Yes

49

Define the process, where appropriate, for
tarminating existing customer relationships due to
financial crime risk

Yes

49k

Define the process for exiting clients for financlal
crime reasons that applies across the entity,
including foreign branches and affiliates

Yes

491

Define the pracess and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

Yes

49m

Qutline the pre regarding screening for
sanctions, PEPs and Adverse Media/Negalive News

Yes

49 n

Qutline the procasses for the maintenance of
internal “walchlists®

Yes

50

Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary
around their business?

Yes

51

Doas the Entity have record retention procedures that
comply with applicable laws?

Yes

51a

'Y, whatis the retention period?

5 years or more

52

Confirm that all responses provided in the above
Section are reprasantative of all the LE's branches

Yes

52a

IfN, clarify which questions the difference/s relate to
and the branch/es that this applies to.

-~

53

If appropriale, provide any additional
information/context to the answars in this section.

6. AMLICTF & SANCTIONS RISK ASSESSMENT. =%

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Yes
54 b Product Yes
54c Channe! Yes
54d Geography Yas
55 Does the Entity's AML & CTF EWRA cover the

controls effectivenass components detailed below:
55a Transaction Monitoring Yes
55b Customer Due Diligence Yes
55¢ PEP Identification Yas
55d Transaction Screening Yes
550 Nama Screening against Adverse Media/Negative

News Yer

55¢ Training and Education Yes
55¢g Governance Yes
55h Management Information Yes
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? pes
56a IfN, provide the date when the last AML & CTF f

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:
57a Cllent Yes
57b Product Yes
57¢c Channel Yes
57d Geography Yes
§8 Daoes the Entity’s Sanctions EWRA cover the controls

effactiveness components datailed below:
58a Customer Due Diligence Yes
58 b Governance Yes
58¢ List Management Yes
58d Management Information Yes
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Banking Due Diligance Quastionnairs (CBDDQ) V14

58 e Name Screening Yes
58f Transaction Screening Yes
ELY] Trainlng and Education Yes
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? fas
598 If N, provide the date when the last Sanctions f
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches | Y08
60a If N, clarify which questions lhe difference/s relate {o
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answars in this section.
7:KYC;CDD and EDD e
62 Does the Entity verify the identity of the customer? Yeas
63 Do the Entity's policies and procedures set out when
COD must be completed, e.g. at the tims of Yes
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Selsct all that apply:
64a Customer idenlification Yes
64b Expecled aclivity Yes
64 c Nature of business/employment Yes
64d Ownership siructure Yes
64e Producl usage Yes
64t Purpose and nature of relationship Yes
64¢g Source of funds Yas
64 h Source of wealth Yes
65 Are each of the following identified:
65a Ultimate beneficial ownership Yes
65 a1 Are ultimate beneficial ownars verified? Yes
65b Authorised signaleries (where applicable} Yos
65¢ Key controliers Yes
65d Other relevant parties Yes
86 What is the Entity's minimum (lowest) threshold
applied to beneficlal ownership identification? 5%
67 Doss the due diligence process resultin customers
racelving a risk classification? Yes
67 a If'Y, whal faclors/criteria are used lo determine the
customer’s risk classification? Select all that apply:
67 al Product Usage Yes
67 a2 Geography Yes
67 a3 Business Type/indusiry Yes
67 a4 Lagal Entity type Yes
67 a5 Adverse Information Yes
(7 36 Other (specify) E; ing busi Inlionship withaut physical p of the cllent (non-face-io-facs); Status
of the official, close (amily member or close associate of the official; Presance of the offshore
company In the ownarship struclure of the client, cuslomars coming from riskier countrias from
AMLICFT! Sanclions perspactiva
68 For high risk non-individual customers, is a site visita
part of your KYC process? Yes
68 a frY, Is this at:
68 a1 Onboarding No
68 a2 KYC renewal No
68 a3 Trigger event No
68 a4 Other Yes
(LI Ifyes. please specify “Other” Banca Inlesa ad Baograd may carry out on-site inspection through in-depth enquiries with the
contact of the ct /i holder.
69 Does Lhe Entity have a risk based approach to
screaning customers for Adverse Media/Nagative Yes
News?
69a 1Y, is this al:
69 a1 Onboarding Yes
69 a2 KYC renewal Yes
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115a I N, clarify which questions the diflerence/s relate to f
and the branch/es that this applies to.
116 if approgn'ala. provide any addmonlal " . Comments for 112e) and 1121):
Informalion/context (o the answers in this section. N/A since Banca Intesa Beograd did not outsource its FCC activities to the third parties (legal
entities, non-employed workers).
12, QUALITY ASSURANCE/COMPLIANCE TESTING
117 Does the Entily have a program wide risk based
Quality Assurance programme for financlal crime Yes
(separate from the independent Audit function)?
118 Does the Entity have a program wide risk based
Compliance Testing process (separate from the Yes
|independent Audit function)?
119 Confirm that all responses provided in the above v
Saction are representative of all the LE's branches L
119a If N, clarify which questions the difference/s relate to /
and the branch/es that this applies to.
120 if appropriate, provide any additonal ©On 8 half ’ s .
-yaarly period, AML Depariment of Banca Intesa ad Beogi quality
information/context to the answers in this section. and compliance testing by performing 2nd level controls, defined and designed according to
standards of the Parent Bank (intesa Sanpaolo SpA).
13, AUDIT:
121 In addition to Inspections by the govemment
supervisors/regulators, does the Entity have an
internal audit function, a testing function or other
independent third party, or both, that assesses FCC Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular baslis?
122 How often is the Entity audited on lts AML, CTF, ABC,
Fraud and Sanctions programme by the following:
1228 Intemnal Audit Department Yearly
122b External Third Party Yearly
123 Does the intemal audit function or other independent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and
procedures Yes
123 b Enterprise Wide Risk Assessment Yes
123 ¢ Govemance Yes
123 d KYC/COD/EDD and undarying methodologies Yes
123 e Name Screening & List Management Yes
123 f Reporting/Mstrics & Management Information Yes
123 g Suspicious Activity Fillng Yes
123 h Technology Yes
1231 Transaction Monitering Yes
123 Transaction Screening including for sanctions Yes
123k Training & Education Yes
1231 Other (specify) /
124 Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy Yes
and completeness?
125 Confirm that all responses provided in the above
seclion are representative of all the LE's branches Yes
125a If N, clarify which questions the difference/s relate to /
and the branch/es that this applies to.
126 f appropriate, provide any additional '
information/context to the answers in this section.
14.:FRAUD
127 Does the Entity have policies in place addressing
fraud risk? Yes
128 Does the Entity have a dedicated team responsible
for preventing & detecting fraud? Yes
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129 Does the Entity have real ime monitoring to detect [y,
fraud?
130 Do the Entity's processes include gathering

additional information to support its fraud controls, for | yes
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
saclion are representative of all the LE's branches Yes
131a IfN, clarify which queslions the difference/s relats lo

and the branch/es that this applies to.

132 If appropriale, provide any additional
information/context to the answers in this section,

Daclaration Statemant

Wolfsherg Group Correspondent 8Banking Due Diigence Questionnalre 2023 (CBDDQ V1.4)
Declaration Stalement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of

Anti- Money Laundering, Chief Compliance Officer, Global Head of Fi ial Crimes Compk OR aquivalent)
BANCA INTESA A.D. BEOGRAD (Financial Institution name) s fully committed fo the fight against financial crime and makes
every effort fo remaln in full ph with all ble fi ial crime laws, regulations and standards in all of the jurisdictions in which it doas busi and holds

The Financlal Institution underslands the critical importancs of having effective and sustainable controls to combal financial crime in order to protect its reputation and to meet iis
legal and regulatory obligations.

in ional pay ts and has adopted/is commilied to adopting thess

The Fi ial Institution recognises the impariance of ransparency regarding parties {o tr
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wollsberg Trade Finance Principles.
The informatlon provided in this Wolfsberg CBDDQ will be keplt current and wi be up no less frequently than every eighteen months.

The Financial Institutk its fo file pph | information on a timely basis.

1 DANILO MRVALJEVIC {Global Head of Correspondent Banking or equivalent), ceriify that | have read and understood lhis declaration, that
the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
Institution.

1,_EL2A VuKovie {MLRO or equivalent), certify that | have read and understoad this declaration, that the answars provided In this
Wolfs DQpra com, 1to my honest befief, and that | am authorised lo execute this declaration an hehalf of the Financial Institution.

é _ 11 Oé ‘Zéﬁ"ﬂmlurc & Date)
% MA 4'06'2&0@“11'3 & Dale)
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